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Healthx Product - Communication System

Getting Healthcare and Benefit Information to
Your Employees, Hasn't Always Been Easy or
Effective.

The bottom line of communication is the idea of seeking
engagement to achieve an end result. Until we started
competing with the world of bits and bytes and social media, it
was relatively easy to project expected results. As an employer
today, however, it requires a more strategic logic to break
through all the "noise” that inundates employees.

Employees recognize that their employer serves as their
livelihood. They understand that communication with their
employer is critical as they aspire to grow within the
organization. Whether it's about the communication of
benefits, open enrollment, wellness initiatives, or new,
available positions, employees anticipate and welcome
communication from their employer.

So why compete? Realizing how important company
information is to employees, Healthx has the ability to
integrate a multi-modal communication system that allows
them to decide how they prefer to receive communication from
their employer, including SMS text messaging, email,
automated voice messaging, fax, and print. Each mode is
supported through seamless integration with the Healthx
system.
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Employees are more likely to become engaged if they have the
ability to receive information via their preferred
communication channel. Understanding this, the Healthx
multi-modal Communication System (CommSys) allows
information of choice to be delivered with the touch of a
button, and received in the modes favored by each employee.

Integration of the CommSys into a Healthx HR Communication
Portal, or an existing intranet, results in more effective and
efficient communication, resulting in greater employee
engagement and results that HR expects.

Healthx develops and manages the most widely
adopted online portals and applications for the
healthcare and human resources markets.
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