Health X

Healthx Product - Member Portal

Portal Solutions for Every Unique Need

Every person visits your website for different reasons and has a
unique set of business requirements and self-service expectations.
Healthx gives you the ability to provide your member community
with the web tools they need in order to interact with you the way
you want.

Our on-demand, cloud-based services allow you to customize the
presentation and services within the portal for each of your user
types. Members come to your site with different needs, which you
can fulfill through the Healthx Portal solution. All of our portals are
built on an open platform, so they are easy to build, maintain, and
enhance. Documents, links, and information you provide in one
portal are automatically available to be used in another portal. This
makes maintenance a snap. Adding a new product? It is instantly
updated in all your portals, free from disruption.

Customize It for Increased Member Satisfaction

Healthx portals are customized with the look and feel of your choice,

allowing you to maintain control of an overall framework while
providing the flexibility you need to work with different groups
independently. Each portal can display your’s or your group’s
branding colors easily, without the need of IT support.
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Increase Engagement While Reducing Costs

The Healthx Member Portal comes with solutions to help you
communicate with and engage your members. For example, our
clients improve member engagement and portal usage with our
online EOB Notification Service. Members receive an email when
their statement is ready, which directs them back to the site. This
application makes it easier for members to view their statement and
increases site usage.

You can also access Healthx’s Communication Services and offer your
members several updates via text message, such as Flexible
Spending Account balances or claims statuses.

Our Single Sign-On (SSO) solution reduces the frustration of
members trying to remember multiple usernames and passwords.
Our SSO tool allows your members to access third-party vendors
such as benefits, enrollment, pharmacy, disease management, and
more using only one username and password.

Healthx portal and technology solutions are key in helping you to
support more members and drive better quality of care, all while
reducing costs.

Healthx develops and manages the most widely
adopted online portals and applications for the
healthcare market.
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