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Connecting with Providers. 

With today’s changing reimbursement and contracting models, Health 
Plans are working to ensure that they are giving their providers the tools 
that they need to effectively manage the care that their members 
require….and at the same time, are successfully managing their 
performance contracts.

Provider demand for online access to patient information has become a 
standard due to the cost and time savings associated with this new era of 
electronic self-service. Healthx engages the provider and notifies of 
events that are important to them in the format of their choice.  Through 
the use of Outbound Fax and Email Notifications, providers receive alerts 
that give them the relevant information that you want them to have. 

Administrative Services

Healthx Provider Portal enables providers to conduct a wide range of 
self-service transactions and inquiries in a secure online web 
environment. These services include both administrative and clinical 
services.

Administrative services available on Healthx Provider Portal are:

 • Provider level demographic detail

•  Member Eligibility detail

•  Benefit Summary for eligible members

•  Claims detail

•  Submit and validate Authorizations

•  Charges and insurance information

Healthx Product - Provider Portal

Looking for that perfect portal 
experience to drive 
engagement? The Healthx 
Provider Portal is a step in the 
right direction!  Find out more at 
www.healthx.com.
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Clinical Services

Health Provider Portal Clinical Services are designed to 
facilitate a provider’s access to the complete patient record.   
Healthx Provider Portal Clinical Services are presented in a 
user-friendly “clinical dashboard” that integrates relevant 
patient data from multiple data sources that can be 
connected to the health exchange or on a stand alone 
basis.  Healthx Provider Portal Clinical Services presents 
timely patient information to the patient’s doctor and other 
members of a care management team.  The result is timely 
and actionable patient information where and when it’s 
needed. Clinical Services available on Healthx Provider 
Portal are:

•  Patient demographics

•  Medication histories

•  Changes in patient roster

•  Encounter/visit information

•  Reminders and alerts of preventive care need by patients

•  Electronic delivery of HEDIS reports

•   “Gaps in Care” required by patients 

•  Patient’s involvement with Disease Management     
   programs

•  Clinical messaging (doctor -to-doctor  and   
    doctor-to-patient)

•  Integration with laboratory results

•  Communication of changes in managed care contracts
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Healthx develops and manages the most widely 
adopted online portals and applications for the 
healthcare  market.


