
Healthx Platform Core Applications - Delivery Network

Communication that Actually Works
The Healthx Delivery Network incorporates an inno-
vative Communications System into the day-to-
day functions of your company. It is designed to 
assist you in engaging your users, keeping you 
connected with your members, employers, providers 
and brokers and handling everything from U.S. Mail, 
E-mail, Faxes, SMS TXT messaging and Scripted 
Telephony. 

Just One Place to Go to Use Many 
Communication Methods
Healthx provides your users with one place to store 
their information and let you know how best to 
communicate and engage them. This allows you, as 
the administrator, to communicate with your user 
community via a variety of modalities, based upon 
the preferences of that individual. In it’s simplest 
terms; the Healthx solution integrates data and 
effectively delivers information to users based on 
their personal preferences.

Changes in the database trigger outbound 
notifications, and the modality of that notifica-
tion is matched up with the preference of the 
user. 

Easy to Administer
Self-service at its Best
New users may be easily added or removed by 
administrators at any time, individually or in 
bulk via imported spreadsheets. From these 
Segments, mass communications may be 
handled with ease, designating individually 
customized and preferred communications 
options -- down to each single user or across 
entire distribution lists as required. People 
receive information in the way they are most 
likely to respond – phone, email, fax, or text. 
You may also estimate the costs upfront for any 
mass communication - all right from within the 
Communications System. Generate reports of 
your transactions and view histories at the 
touch of a button. It's all in there.

Core Applications are built into the Healthx Platform.  They are 
ready to go from day one.  Find out about the Healthx Platform 
Core Applications in the Healthx Application Marketplace at 
www.healthx.com.
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