
Healthx Platform Core Applications - Work�ow with Express Request

Increase Efficiency and Reduce Paper 
Exchange with Automated Workflow
The Healthx Express Request System (ExR) is a 
simple easy to use and administer workflow process-
ing system. ExR gives you the tools to build online 
forms and allows you to web enable any routine 
question or business process. These forms can be 
customized to the group and process that you are 
managing. The form is securely routed through the 
Healthx Portal, so HIPAA protected PHI is securely 
managed, and the user is notified when you reply to 
their question. Forms are routed to workgroups or 
individuals defined by you, the administrator, so that 
questions are presented to the right people in your 
organization. Rules sets may be created by Adminis-
trators that automate the flow of the request. 

With ExR, Administrators are able to further refine 
communications and recognize priority messages 
enabling you to better manage response times. 

In most cases, the ExR form can be built and 
embedded on top of the eligibility or claim view, 
so that the answer to the question is pulled from 
the data in the system and presented immedi-
ately to the user, eliminating the need for a 
phone call or someone from your organization 
having to answer those routine questions.

Core Applications are built into the Healthx Platform.  They are 
ready to go from day one.  Find out about the Healthx Platform 
Core Applications in the Healthx Application Marketplace at 
www.healthx.com.
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